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Q&A Time

First, we will go through all questions 
submitted prior to today’s call through 
the form in the AIA dashboard (Top 20).

Average length: 45 - 60 mins.



Special Segment

● Topic specific live training
● Reviewing book covers/titles
● Student interview
● Quiz
● Something else

Got a good idea for a segment? Let us 
know!



Open Q&A

Submit your questions live on the 
call in the Zoom Q&A field. We will 
pick and choose the best the 
questions to answer.



FYI

There are many students on this call, all at different points in their 
publishing journey. We receive many questions and do our best to 
choose the ones that are applicable and helpful to the majority of 
attendees on this call.

We would rather spend more time going deep into a good question 
rather than rushing from one question to the next. Therefore, we will 
pick and choose the best questions.



Most Frequently Asked Q&A Questions:

Visit our Help Center
help.publishing.com

● Account related (resetting password, 
Facebook group, etc.)

● KDSpy, incognito, Chrome etc.
● 7 Day Profit Challenge
● Pen names

In the Help Center, you will find clear answers (with 
videos) to all of these questions, so we will likely 
skip all questions related to these topics.



Change your chat 
setting to 

“Everyone”



AIA students on Q&A calls get monthly 

discount codes from Publishing Services for 

various packages. New codes shared monthly 

and active all month.

BOOKOUTLINE10

Students get 10% off Outline 

Package.

PS Monthly Discount - September



Special Benefits For Students

We know you’ll have questions on setting up a business, so we’ve partnered with Prime Corporate Services to 
provide you discounts and expert guidance!

Prime Corporate Services was founded with a goal to help entrepreneurs, investors, traders, and 
small business owners.  They offer a free 45-minute strategy session around asset protection, tax 
savings, and business credit development.

Book your free call through this link: https://www.primecorporateservices.com/publishing-com-27/

🥳

https://www.primecorporateservices.com/publishing-com-27/




Let’s Begin!



Mike Sobola Sobola Sobola Sobola

Hey, Cody and Nasir! 

I am putting images in my 30K book (custom illustrations). Any idea what size and DPI I should 

ask the illustrator for? I know I can always resize if I get source files, but I'd like to not have to 

do that...



Adrianna

Hi Coaches! I am trying to pick the best subtitle. I worked with my coach, and here is the 

original, which captures the main pain points of the novice landlord. 

Original 

Property Management Made Easy

A Landlord’s Systematic Approach to Attract the Best Tenants, Build Cash Flow and Healthy 

Landlord-Tenant Relationships While Minimizing Legal Risks

—----------------

Title: “Property Management Made Easy”



Contessa

I'm going through the accounting lesson and I'm confused. It says to just have 1 bank account. 

Should this be a business or personal account? If I set up a business bank account, you can't 

make personal purchases with money from that account, correct? How can I not have a 

personal account for non-business purchases?



Heather

HI Coaches,  thanks in advance for answering my question!  I have submitted my info to PS for 

my book outline and am now waiting for that.  In the mean time I am moving forward in the 

Ghost Writing module.  My book will need illustrations or photos to demonstrate each exercise 

in my book.  Who will I get to do that?  Will that be covered later in the modules?  Thanks!



Marc

In a previous video, you (Michael Cheng) mentioned using Publisher Rocket as a tool you have 

used. Can you go into more detail about why using/purchasing this tool is a worthwhile 

investment? What does it help us to do? (or do better than if we didn't use it)? Thanks



Annii

When I give chatgpt the prompt for creating the outline, it restates the numbered instructions 

instead of giving me the outline. How do I fix it?



Cindy

I looked up "Pacific Coast Highway" on the trademark website and it has several listed.  Is PCH 

public domain?  Or does this mean I can't publish a book on this topic.  What about other 

names, like states or countries?  Are they considered public domain?  Thanks.



Jake 

Hi for the free promotion with kdp do you have to wait until the 90 days is over to publish on 

ingramspark or can you publish right after your book is publish on kdp.



Nolan

looking to get started on my book cover. Where are others getting their book covers done? Or 

are there sources where you can do it yourself and still come up with a good outcome? Looking 

for options. 



Bruce

I have finished Module   1 and want to do the 7 day challenge.  But I don't know the steps of 

what to do. Can you summarize them ? I have a book basically written, a low content one.
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